
We are here  
to help when 
you need us

866-872-0238
Press Option 2, then choose:
Option 1-Billing Questions (M-F 8am-8pm CST)

Option 2-Customer Care (M-F 8am-8pm CST)

Option 3-Technical Support/Repair (Open 24/7)

Please have your address or Billing 
Account ID available when calling 

centurylink.com/on
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